Contact us

To make a reservation, or inquire about your existing reservation:
+ 47 21 49 00 15 (from outside Norway)

815 21 815 (from Norway)

Press 1 - For reservations

Press 2 - For changes to existing reservations
Press 3 - For internet support

Press 4 - Norwegian Reward(09:00-16:00)
Press 5 - For other requests

Opening hours (Norway):

Monday-Friday 06:00-22:00

Saturday 08:30-19:30

Sunday 08:30-22:00

Internet Support (Open weekdays from 08:00-16:00 Directe +47 815 11 540)

Delayed baggage:
815 21 815 Press 4 (Open Monday-Friday 09:00-15:00)

Polish Contact Centre:

0-700 40 30 40 (calls charged at 2.56PLN per minute)
Opening hours:

Monday — Friday: 09.00-20.00 (local time)

Saturday — Sunday: 10.00-17.00 (local time)

English Contact Centre:

+44 2080997254

Opening hours:

Monday - Friday 08:30 - 17:00 (local time)
Saturday - Sunday 08:30 - 16:00 (local time)

Latvian Contact Centre:

900 6200 (this number can only be called from within Latvia)
Opening hours (Latvia):

Monday-Friday 0900-2100

Saturday 0930-1700

Sunday 1030-1800

Group travel:
If you are 10 or more persons who wish to travel together, you can send your request to our group department.

Opening hours: Monday-Friday 0900-1600

Corporate contact information:
Norwegian Air Shuttle ASA
Oksengyvein 10A

Postboks 115

1330 Fornebu

Norway

Organization number: NO 965 920 358 MVA

Booking, changes, and questions about booking:
Customer care hotline: +47 815 21 815 or +47 21 49 00 15 outside Norway

Corporate headquarters telephone:
Main phone: +47 67 59 30 00
Telefax: +47 67 59 30 01

Group Investor Relations:
Telephone (switchboard): +47 67 59 30 00
e-mail: investor.relations@norwegian.com
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